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About Us

Bowdark’s mission is to help our clients run their
businesses more efficiently and make life better for the
employees through technology.

We specialize in aligning people, processes, and
technology to maximize efficiency, usability, and value.
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Eye-opening ingenuity
Next-level solutions that work.

MS + SAP + cloud experts
Published industry thought leaders.

Customer-centric
Collaboration with, and around, you.

Genuine people
Wicked smart, yet down to earth.

More with less
2 people can do the work of 20.
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What is Fuse?

Understanding the Basics of Bowdark Fuse



Fuse in a Nutshell

* Fuse is designed to extend the reach of your SAP systems:
SAP S/4 HANA, ECC, or Business Suite systems

In a nutshell, Fuse unlocks:

« Secure API access to SAP backend systems (cloud or on-premises)
with end-to-end principal propagation (SSO)

* Integration with a wide variety of tools and programming
environments

* Access to SAP from low-code development platforms like the
Microsoft Power Platform
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What Can Fuse Unlock?

* Fuse provides a platform for:

» Creating asimplified UX on top of SAP

* Developing commercial grade web and mobile apps

* Creating customer & supplier self-service portal solutions

« Rapid interface development

» Developing workflows and RPA solutions

* Building intelligent agents / chat bots

* Performing self-service data analysis using tools like Power Bl
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./ |Power Platform

@ « Part of Fuse’s magic is its ability to securely
expose SAP OData services to external

clients

Power * This makes it easy to integrate SAP
'I Platform functionality into the Power Platform:

« Power Apps (Canvas Apps + Model-Driven
Apps)

 Power Automate

* Power Virtual Agents

 Power Bl
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SAP <-> Dataverse Integration %
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Standard Table

Virtual Table
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Working with Virtual Tables

Environment
Power Apps £ D365 Sales for SAP @ 7 sameswood N
= -+ New v ¢ Edit| ~ HE Createanapp [P Using this table port Export Analyze ff Advanced -~ Ti] Delete
w : —
Tables > Service Notification
+
M Table properties 3% Properties ES3 Tools Schema © Data experiences (O Customizations O
m Name Primary column Columns Forms 3.: Business rules
Service Notification Short Text
T . =g Relationships 0 views Commands
| HH Type Last modified
@‘ Virtual 7 months ago QY Keys EB Dashboards
G
E Service Notification columns and data B Update forms and views & Edit | v
O,O
MNotification Number + fEllssue Start .. v [@llssue End D... v User Responsible ~ Short Text* T ~ +21 more ~  —+
300000603 10/26/2023
=4
300000556 9/7/2023
300000588 9/8/2023 PMODDERMAN Accepted: agenda review #3 L_ S P . D t
300000040 3/30/2023 AKIEFAT Bigger Meter Requested
300000476 3/30/2023 KBITSON Bigger Meter Requested Ith F u | I C RU D
300000470 3/30/2023 KBITSON Bigger Meter Requested Capabllltles
300000048 3/30/2023 AKIEFAT Bigger Meter Requested
300000454 3/30/2023 SARUN Bigger Meter Requested
) 300000053 3/30/2023 PMODDERMAN Bigger Meter Requested




WYSIWYG Designer Experience
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& Back o
Table columns X
2 Search Y v

MNew table column
Show only unused table columns

O Created By
O Created By (Delegate)
Created On

2 Currency

00 Exchange Rate

2 Modified By

O Medified By (Delegate)
Madified On

© Owning Business Unit
&) Purchase Price (Base)
[ Status

=] Status Reason

Environment

2 Search £ D365 PO Test 0 822 ? James Wood e
-+ Form field -+ Component [5, Form settings Switch to classic ~ [ Publish
<
MNew Equipment
Equipment
m
General -E
=
Name R rap
=]
=
Category —_ 3
o,
Description - =
=
5]
g
Vendor — 3

Manufacturing Information

Manufacturer —

Serial Numbszr

Order Number —

Price and Assignment
Purchase Date

Assigned To

Customer Information

Customar Asset No

L3 Desktop (1920 x 1080)

Aszigned On

Customer

Purchase Prica
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Why Fuse? \

* Fuse is not just another SAP connector

« Although Microsoft’s standard SAP ERP
Connector is very powerful, its aim is
different than Fuse

* With Fuse, the primary focus is on the
developer (or maker) experience

* Bydirectly integrating with Microsoft
Dataverse, Fuse provides an abstraction layer
that makes it possible for makers to build
solutions without requiring deep SAP
knowledge

* |Inthis sense, Fuse can be seen as
complementary to Microsoft’s standard SAP

connector(s)
1



SAP ERP Connector vs. Fuse
. |strengths |Weaknesses

Microsoft v
SAP ERP Connector

v
v

Bowdark Fuse v
F ,c ™
v

Enables developers to leverage
SAP standard RFCs and BAPIs

Plug-and-play to kickstart
development projects

Can leverage pre-existing SNC
infrastructure

Integrates directly with Dataverse
as Virtual Tables

Streamlines integration with
Power Platform, Azure, and other
consumer types

Protocol translation simplifies
integration with custom
connectors

v

v
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Requires deep functional & technical
knowledge of SAP

Difficult to use in certain Power App
scenarios (e.g., model-driven apps)

Serialization of ABAP data types with
JSON can be cumbersome

On-Premises Data Gateway limits data
volumes

Requires some OData service
development in SAP Gateway

Requires setup of Azure Hybrid
Connections
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Practical Use Cases for Fuse

Leveling Up SAP User Experiences Across the Enterprise
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Power Apps Canvas Apps %
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Estimated Time

406566-0331

406555-0120

Urgent - Equipment failure

A one app experience
that integrates SAP, D365
Field Service, and
Outlook Calendar




SAP Mobile Apps

TRO2 - saved

Equipment

LTC Model #

Functional Location

Manufacture:

Serial #

Date Manufactured

Country of

Manufacture

B> Submit @’ Save & Close New Deactivate

." Refresh % Check Access

LS

O]
New (41D)

General History Related

Cooling Class

RMV-Il

Impedance

ABB

STM0088-19 STM0088-19

./
Approved

100

65

OA/FA/FA

9.07

Vacuum Tap Changer

Sent To SAP

bowdark

TRO2

Equipment

General History Related

Misc Tap Changer Inf

Vacuum Tap Changer

Main Tank Oil Capacity (ga

SAP equipment inspection
app that uses Azure Al to
extract characteristic values

from nameplate images




Line-of-Business (LoB) Apps
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E;’ SVC CTR: | =

O/H SWITCHING ORDER
1132

‘ Switching Order

ORDER #

9 CIRCUITS: | | | = &~ B [y Save @ Save & Close & Archive Order [ Revise 25 Clone [} Add Procedure Doc SendS/O  —+ New [ Deactivate [i] Delete () Refresh & Share Vv
o
11 | CLEARAMNCE: & SWO-0000001403 - saved fry45-1403  fry45 C_Dawn Clark
’ [©) Switching Order - Information SWO Name Circuit O Assigned To
12 |HOLD: ) ) O ) )
Pl Switching Order Status ° \U \J \J \J \J
13 |REF S/0O: . Active for 3 days Setup Assigned (3 D) Pending Review Pending Start Time Field Working Field Executed
i
1R ouT General Out Restore Additional Forms  Attachments Related
16 'WRITTEN BY/DATE: | &
17 |GIVEN BY: Related
18 START TIME: & Name * SWO-0000001403 Assigned To * @ C_Dawn Clark (Offline)
19 EiiEUTED BY: = & Order # * 1403 &) Status Reason * Assigned £ Request SWOR-0000001087
20 £ 2
g; COMPLETE TIME: W £ Build Type * 3PHMUG B Requested Start Time 8
o & 6 seiceconer — =« A spreadsheet replacement
25 & . .
% PR 8 1 crcer - .| solution that streamlines
one)
27 . . .
o s Bww/nens 8 otes .| switching order processing
G
= "
29
: * oo & in SAP ECC
o D
M - G ORMap Ref Location B Caution Notes
32 E £ Tones Made
1 | I I |
< > SWITCHING ORDER ' HOLD | HOLD2 | HOLD3 |HOLD4  CLEARANCE  CLEARANCEZ2 = + i 4|
Ready Scrolllock [E@  Tix Accessibility: Investigate [ Display Settings HH b -5+ 1

/O Search
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Line-of-Business (LoB) Apps
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= £ [ Save ‘] Save & Close MNew Create Summary Report Dg Deactivate ]E Delete & Share v
Home
A IN-100000000 - s2ved Draft g JamesWood
(D) Recent N Incident Status s Owner
57 Pinned 4 General Location Conditions People Investigation Environment Vehicles Equipment Property
Events
Location Address Location Map
I B0 Incidents
Q Safety Observations
Address Line 1 2830 Village Parkway =
. Map  Satellite Mheswerfa m
- L e
S Mulholland St
Incident Reports Address Line 2 -- Hyatt O 1‘5’
% Heritage Elementary g
[R: OSHA 300 Report _ 7 School - LISD
City Highland Village AL
[ OSHA 300A Report - («‘j Walmart Supercenter@
A S
Postal Code 75077 f & TJ dex & Home
’ Delhi6 Ind|an —
Kitchen & Bar What
Country &3] United States Vhata . .
QHinside Fine Grill q |nteg rated |nC|dent
Whole Foods Markmo
Regi ol - ;
egion & Tes «aunl - management system for
Latin Cuisineq Lowe's Homee
) Improvement E
Latitude 33.0749649865 cademy Sports ) . EH&S departments
+ Outdoors Best BUY@
Longitude -97.0819330215

Google

Keyboard shortcuta

Map data 220232 Google Terms

Report a map ermor
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Line-of-Business (LoB) Apps

‘ Resource Management

{2y Home
(® Recent ~
s# Pinned L

Job Requisitions
I & Job Requisitions

R Resource Coordinators

€

@ Show Chart = New

]EI Delete \ ~

Active Job Requisitions ~

O

Job Requisition Number v

REQ-00000052

REQ-00000060

REQ-00000056

REQ-00000065

REQ-00000077

REQ-00000070

REQ-00000072

REQ-00000057

REQ-00000049

Resource Req Coordinator v

Rosalle Noguera

Debra Griffin

Debra Griffin

Debra Griffin

Debra Griffin

Debra Griffin

Rosalle Noguera

Debra Griffin

Debra Griffin

Contingent labor

management solution that
integrates SAP, IFS, and

Workday

n Job Requisitions

O Bearch

() Refresh O3 Bt

Created By v/

Yvonne Wu

Yvonne Wu

Yvonne Wu

Yvonne Wu

Yvonne Wu

Yvonne Wu

Yvonne Wu

Yvonne Wu

Greg Heinz:

Greg Heinz

Greg Heinz

Greg Heinz

Kelly Behri...

Kelly Behri...

Recent searches
“0 Yvonne
Y0 Debra

Job Candidates

@ RES-00000037

Job Requisi

e 3000- IT help desk

Companies

NS

@ Mazxar Intelligence Inc.

‘Worker Types

@ Contingent Worker (Staff Augmentation)

@ Contingent Worker (Contract to Hire)

Recruiting Reasons

@ Contingent Labor > Contingent Worker (Other Staffing Agen...

‘emplates

Search for rows in a table using advanced filters

Test support

ization v Number of Openings

2

1

sforma... 1

sforma... 1

sforma... 1

sforma... 1

sforma... 1

sforma... 1

sforma... 1

sforma... 1

sforma... 1

sforma... 1

OO ArrounTmgransforma... 1
Contingent... Accounting Transforma... 1

03 Export to Excel |

fE Edit columns

Target Hire Date v

9/4/2023

9/11/2023

9/5/2023

97472023

87472023

8/4/2023

9/4/2023

8/28/2023

8/13/2023

8/13/2023

8/20/2023

8/20/2023

8/30/2023

9/1/2023

@3 Import from Excel |

Target End Date v

9/18/2023

9/22/2023

9/29/2023

9/18/2023

9/18/2023

8/25/2023

9/25/2023

9/25/2023

12/28/2023

12/28/2023

12/28/2023

12/28/2023

10/27/2023

9/29/2023

S Edit filters

+ €& 7 A
B o
Requis| € B = Save 1#¥ Share
Confl  RES-00000037 - saved
Job Candidate
Confl  Candidate status Ay d
Candidate Status ~ Approve: A
Initig| . .
General  Supplier Details Related

Con|
Conf & Supplier o
Clos{ & 5AP Contract Number ...
Conf

8 SAP PO Number
Conf]

i) Regular Time Hours  *  400.00
Clos:

a] Regular Time Pay *
Clos: Rate a0
Clos: =] Supplier Name ATR International Inc
Clos{ & IFs Contract Number
Initia]

QI SAP PO Item Number .-
Clos:

1-140f14

£ Overtime Hours 50.00

B Overtime Pay Rate $60.00
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SAP <->Dynamics 365 Integration
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Sales Hub
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{ Home
(® Recent

52 Pinned

My Work

& Sales accelerator

Activities

¥ Dashboards

Customers

Accounts

R Contacts
Sales
CQ;" Leads

[ Opportunities

el Competitors

Collateral
Quotes
Orders
[é Invoices
@® Products

[ Save J Save & Close = New

Fabrikam, Inc. - saved

Account - Account -~

Summary Details Files Assets and Locations

ACCOUNT INFORMATION

Account Name “ Fabrikam, Inc.
Account Number 67890
Phone 423-555-0103

o8 Open org chart

Related

SAP Location ‘ |Look for SAP Location

Locations

Website
LOC-0000000001

Parent Account == 9/13/2023 442 PM

LOC-0000000002

Ticker Symbol Bl 9/13/2023 4:47 PM
Incident -, LOC-0000000003
== 9/13/2023 4:48 PM
Brand Logo — LOC-0000000004
Bl @r42/9072 4.61 DRA
+ MNew Location
ADDRESS

Advanced lookup

[‘3 Deactivate

Timeline

9311 Connect | v = Addto Marketing List }14 Assign ]E Delete O Refresh
+ v =
O Search timeline
f Enter a note...
Modified on: 2/7/2023 8:19 AM
i Appointment from: - James Wood Overdue A v B B [
Test
Microsoft Tea.)
View more
Modified on: 3/14/2022 808 AM
=] Appointment from: 2 Jeremy Johnson Closed A B B
Review the final quotation
View more

Opportunity: [1] 10 Café A-100 Automatic Espresso Mad

Modified on: 3/14/2022 808 AM

T Appointment from: 2 Jeremy Johnson Closed

Review the final quotation

Deep Integration with
Dynamics 365

View more

Opportunity: [] 12 Café A-100 Automatic Espresso Machines for Fabrikam
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Power Automate Cloud Flows %
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Latitude

SAP from cloud flows
using Dataverse

Longitude

Notes

Ask a chatbot Notification Number

Notification Number

Power Automate 2 E";E‘;"g:; for SAP 8 7 JamesWood ﬂ
= < Untitled “) Undo Redo Comments Save 9 Flow checker
@ ® i
Manually trigger a flow @
+ 1
+
3 N
Add a new row @
:
I e *Table name | Service Notifications Y |

*Short Text |
E Address Name 1 Addr ame |
& Address Name 2 | Addr lame |
by City | City |
® ompanyCode [ com |
@ House Number | House Number |

Issue End Date | 55U Da |

Issue End Time | ssue End Tim | Enable make rS to
@ Issue Start Date | ssue Start Dat |

_ : seamlessly connect to
Issue Start Time | ssue Start Tir |
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Power Pages Portal Solutions
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CenterPoint.

Home = Electric Service Request Form

Electric Service Request Form

o Service Address @ Primary Contact

Street Address (or nearest address) *

| 6033 Rice Ave |

City *

| Bellaire |

Zip Code *

77401 |

Business Name (if applicable)

Instructions found in the tocltip. Please see the FAQ for more information.

@ Electrician

Home Electric Service Request Form | FAQ | Contact Us | Q | Sign in
@ Service Information @ Attachments
Louetta Humble , Atascocita
B 45 ] wdl ra
@ Cypress o= 6o La
i Cros|
Pidine East Aldine
Jersey Village Mt Houston
@ Sheldon
@ &
s Highle
P i
Kat 70 Hedwig :
y = Village Jacinto City Channelview
) Houston °
Cinco Ranch
e © 9 Bellaire Deer Park
ar Mission Bend - Pasadena
Four Corners 0
— e South Houston
gecan Grove Missouri City.
Sugar Land
Richmond
Rosenberg @ Greatwood festiand
o} Fi :
469 ® resily (D) Friendswoaod Vet

Le+ty

A customer self-service
portal integrated with
SAP Customer Service &
Esri ArcGIS
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Teams Applications %
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Q Teams e = 1 o Field Service FPosts Files Service Orders -+ Service Order Updates
Activity ° Two-man crew is en route for order
#61354811.
) Your teams <~ All Orders [©) Take Picture 2 . )
Chat .
e CenterPoint Energy
(11
Ll L General g
Teams H = Haw
SO, Service Order #54391673 5.6 miles
Last updated Wed, May 17 at 11:11 AM (CT).
& Marketing _
Calendar Requested Date Thu, May 18 2023 -
Field Service 2
QZ) Asset Management Priority ; o
Calls Highest o
[} Order Type :
Files HDC1 - New Construction o G
Status
. In Design i
Description . X
DDPU_10_CC03_30181_SOH_E09065_19200 e FAL
Functional Location ® C T +
DIS-030181

View and update SAP S
data in real time directly Tasks @D show completed
Within MS Teams (J Name Status Available Documentation

Install materials Not started @ Manufacturer's Guide + 2 more

EB Remove material In progress E; Device Removal Instructions

Apps

) 0O O

Tree trimmina In progress Il Tree Trimmina Guidelines 22




Surface Hub Apps
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< [y & Clone Save ‘] Save & Close T~ Mew [g Deactivate ]E Delete O Refresh q Check Access A, Assign ¥ Share 5] Email a Link
Resource Plan for: 10/11/2022 - saved 10/11/2022 8:00 AM
Resource Plan Plan Date
General Controller View  Related
Crews
Resources | Baytown 4 [ Maorning e [ Baytown ' ][ Marning e ] m Tue Oct 11 2022 [
‘ Search People P ‘ Search Equipment jol ‘ Search Shifts by Person 0 ‘ ‘ Hide Resources

C_Daniel Perla
Available

L A
000

 Avaiable

o002

0a04

Create a Crew Assignment

3

Available

Mark Unavailable

Integrated Planning
Solution based on SAP,
Service Suite, and ADMS
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SAP Workflow & Alerts
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Q_ search or type a command

Teams g L~ Design Posts Files Wiki + @® Team Confidential — =«= () G4 Meet v

TONG NISTOry WITN tTNem, | JUst ask that we all give one 1ast pusn 1o really polisn our aeck ana prtcn, | Nis 1s a really IMportant account
Your teams and it is very important that we win this.
| 2

n G e
Product Marketing Bowddark Consult

Several of you have asked, but the current agenda is still TBD as we are waiting for the

General (o ey T LT o 7] S
See more

General Posts Files Wiki Tasklist + 1 Meat  ~ (D)

Announcements <’ Reply

Design Rephy

Image Library = Charlotte de Crum  9:30 AM ) + : SR
lames Wood via Power Automate 4
Knowledge Share e  Canyou guys please send me the options that we are proposing to the client tomorrow? $
0 Work Order TE4139599: On Hold
Planning 4 replies from Maja, Franz, and Miguel
Customer Address
Resources @ Daniela Mandera 9:34 AM .
% 'm not confident in recommending option 2 or 5 again and feel that we should cut th % 2500 Victory Ave, Dallas, Tewas. 75219 lee Wo rk Ord er
Operations those options with the client before and she believes those are too costly for the bran Calz
she may lose confidence in our recommendations. e A

. ata in

) . < Repl k Al
Site Operations it

L MNaotes

Training

hi | Babak Shvaml"nas 1?'00 e . . . On hold - assigned technician unavailable due to unexpected
1 hidden channe o | Pete, Daichi mentioned that the client had some changes to our design for the July promotion: ek

before our Wednesday client sync?

e

Process Improvement
5 replies from Franz, Giselle, and Inna

General Avrallable Tachribcans
. Kadji Bell 10:23 AM Available Technicians
Fun Stuff no | thought the client wanted to include a section about the buy one get one offer as we| Danial Perla
mentioned she got the budget approved for July.
Use the Approvals app & & Reply Reassign Order Contact Customer
. « Reply
adaptive cards to create | .. ... o
new user experiences b ¢ OE B @ ” New conversation
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Virtual Agents with SAP & GPT

Power Virtual Agents | SAP Customer Service Agent

it

les for SAP

bowdark

Test bot
(@ ) Track between topics @ @]

Chatbots

oo
oo

Topics

Entities

B i e

Analytics
T, Publish

% Settings ~

Use Azure Knowledge
Mining to surface SAP
data for agent training

. Hello, I'm SAP Customer Service Agent. How

can | help?

5 minutes ago

Overview Chat Fo

Type your message B

‘44

2

Q
o
Q
®

opic

s > Greeti... v

RO T w

-+ MNew optien

Save response as

{x} Requestlype choice

+
T
e 8 3
+ +
H Condition N Condition H Condition N All other
{x} RequestType choice (X} RequestType choice > {x} RequestType choice >
is equal to is equal to ~ is equal to ~
New Service Request Stop Service > Billing Service >
+ MNew condition ~+ New condition + MNew condition
X + +
L J
+
(2) Send a message 1
?7) Ask a question - Il topics
& q < Select an action X P I t II t t
Ask with adaptive card n CO rpo ra e Ca Ou S O
| L Search +
1 Add a condition i
o rom Power
{x} Variable management Launches Microsoft Flow @
G T rgene m Snorsleon Automate / Fuse
Go to Skills to add a skill to your bot
{} Call an action ~
Search Dynamics 365 knowle... '
5 Advanced (Disabled) v =

25



-
bowdark

Let’'s be Dbrilliant together.

CALL US
/63-291-3748

ASK A QUESTION
abrasket@bowdark.com



tel:7632913748
mailto:abrasket@bowdark.com
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