
case study

Extending the Access of 
Enterprise Data to the Field

Summary

Bowdark partnered with a Fortune 500 domestic provider of electric and gas that provides services to over 7 
million customers in 6 states. Customer service is key to their success, and to deliver on this commitment, the 
company recognized the need to better equip field service teams with access to data in SAP and other key 
business systems, whether they’re in the office or field. Bowdark delivered a solution that provides secure 
mobile access to enterprise and customer data, and as a result, improved field service team capabilities in the 
field and increased their efficiency, and reduced the costs of delivering best-in-class customer service.

Business overview

Size

10,000 employees

Country

United States

Industry

Utilities

Products and Services

Microsoft Power Platform and Azure,  
and SAP Business Technology Platform (BTP)
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