bowdark

Bowdark is a small, women-owned
IT consulting firm that specializes
in providing a wide range of
services tailored to federal, state,
and local government agencies.
Our expertise spans developing
digital strategies, enhancing
customer experiences, and
enabling mobile access to better
serve citizens. Aligned with key
government IT initiatives, we're
known for delivering pragmatic
solutions that simplify technology
and eliminate frustration. By
implementing modern, streamlined
approaches, we empower our
clients—and the communities they
serve—to operate more efficiently.
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CAPABILITIES
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Web & Mobile Apps
Self-Service Portals
MS Power Platform

Al & Machine Learning
Chatbots & Al Agents o

EDI & B2B Integration
A2A Integration
Cloud & Hybrid Integration

UX Modernization ® Data Modeling
o ® ETL/Data Engineering
® Data Warehouse Design
¢ Modern Work Solutions ® Power Bl Reports & Dashboards
® Workflow & RPA Solutions
® Automated Form ®)
® Processing Spreadsheet e ERP & CRM Solutions
® Replacements e Custom Business Systems
o e SaaS Extensions
° Microso_ft Az-ure .. w,
o
Cloud Migrations . v y s Azu re
PAST PROJECT EXAMPLES

Northrop Grumman
Northrop Grumman, one of the world's largest aerospace and defense

contractors, engaged Bowdark to perform a pair of projects to streamline
processing within its supply chain organization. The work performed included:

Implementing a secure supplier portal that enabled Northrop
Grumman'’s purchasing department to negotiate POs and COs
electronically with suppliers.

Process Optimization - transforming a manual, paper-based supplier
registration process into a complete, end-to-end digital process using
digital forms, workflow, and integration with the SAP Business Suite.

Newport News Shipbuilding

NNS is the sole designer, builder, and refueler of aircraft carriers for the U.S.
Navy. NNS engaged Bowdark to help them develop an incident management
system in SAP S/4 HANA to support their EH&S department in the
management of incidents, claims, and various regulatory reporting
requirements. Here, we used the latest innovations with SAP HANA and Fiori
technology to produce an intuitive and responsive UX to enable incident
managers to quickly access and process through incidents.
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